Out of Hours
Maintenance

What to do when you need repairs outside
of business hours.



Out of Hours Maintenance

Non-Urgent Maintenance

If you have a general maintenance issue to report, please submit the issue through
the tenant portal or email your property manager. If you do not have your proeprty
mManagers email, please email propertymanagement@yardproperty.com

Your property manager will respond and arrange a contractor to attend the
premises to carry out the repair. If you do not receive acknowledgement within 24
hours, please contact our office on 9339 1006.

Please note that if you arrange any repair that IS NOT classified as an urgent
repair, the owner is NOT obliged to pay for any expenses incurred.

Urgent Repairs
Are defined by the Residential Tenancies Act 198/ and fall into 2 categories:

Repairs that are necessary for the supply or restoration of an essential service.
Essential services are listed in the Residential Tenancies Regulations 1989 as:
« Electricity

+ Gas

+ Functioning refrigerator (if one is provided with the premises)
+ Waste water management treatment; and

« Water (including the supply of hot water).

Arrangements for repairs that are necessary to supply or restore an essential
service must be made with a suitable repairer within 24 hours.

Other urgent repairs are those that are not necessary for the supply or restoration of
an essential service, but may nevertheless cause damage to the premises, injure a
person or cause undue hardship or inconvenience to the tenant.

Arrangements for these repairs must be made within 48 hours.
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Procedure to Follow:

1. The tenant is to notify the lessor or the property manager of the need for urgent
repairs as soon as practicable; and

2. The lessor is to ensure that the repairs are carried out by a suitable repairer as
soon as practicable after that notification; and

3. If, within 24 hours (in the case of repairs to essential services) or 48 hours (in
the case of other urgent repairs), the lessor or property manager cannot be
contacted, or, having notified the lessor or property manager of the need for
repairs, the lessor fails to ensure that the repairs will be carried out by a suitable
repairer as soon as practicable after that notification, the tenant may arrange
for the repairs to be carried out by a suitable repairer to the minimum extend
necessary to effect those repairs; and

4. If atenant arranges for repairs to be carried out as above, the lessor must, as
soon as practicable after the repairs are carried out, reimburse the tenant for any
reasonable expense incurred by the tenant in arranging for those repairs to be
carried out and paying for those repairs.

Please emall, and call or text your Property Manager and leave a message stating:
+ Your name

« Property address

+ Urgent repair requirement; and

+ Your best contact number

If you do not received a response from your Property Manager WITHIN 3 HOURS and
the issue is:

+ Causing damage to the property; or
« Life threatening

Please refer to the following list for the recommmended course of action to take:
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* Break In’s and Damages to Glass
Contact the Police, report the break in and obtain a Police Report Numlber.

Without obtaining the police report numiber, the cost of replacing the glass
will be invoiced to you.

Police: 131444

You may contact the following recommmended glazier to secure the property
and instruct the glazier to forward the account directly to Yard Property.

If the glass is the result of an act attributable to yourself, you may call the
glazier to repair the broken glass; however payment of the invoice must be
made by yourself.

Prompt Glass - 24/7: 93311499

If there is any other damage to the property besides glass damage, this
must be reported to Yard Property the next working day via email.

e Gas Leak

Turn the gas off at the mains immediately and try to determine where the
gas leak is.

If it is on your property, or on common property contact On Tap Plumbing &
Gas. If it is on the verge, contact Atco Gas.

On Tap Plumbing & Gas: 1800 882 249
ATCO Gas: 131362



» Burst Water Pipe

Turn the water off at the mains immediately and try to determine where the burst
water pipe is.

If it is on your property, or on common property contact On Tap Plumbing & Gas.
If it is on the verge, contact Water Corporation.

On Tap Plumbing & Gas: 1800 882 249
Water Corporation: 131375

» Hot Water System

Check the pilot light has not simply gone out on the system. If it has, you will need
to relight this to see if this rectifies the issue.

If this doesn't resolve the issue, you may contact On Tap Plumbing & Gas directly.

On Tap Plumbing & Gas: 1800 882 249

e Severe storm damage

If there is structural damage to the house, flooding or electrical problems, do not
stay in the house.

If someone is seriously injured or in need of urgent medical attention, call
an ambulance.
Triple Zero: 000

For emergency assistance during flood/storm, call SES:
State Emergency Service: 1300 130 039

If there are any burst water pipes, turn the water off at the mains and call:
On Tap Plumbing & Gas: 1800 882 249

If there are any electrical damage, turn the power off at the mains and call:
Penguin Electrical: 0413 335 060
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* Power lines fallen down
Call Western Power immediately:

Western Power: 131 351

* Electrical problem that may cause harm to the tenant

In the event of a power outage, please follow the below steps prior to
contacting our electrician:

1. Check for the Western Power welbsite for suburb outages or planned
mMaintenance and check with your neighbours.

Western Power: westernpowercom.au

If the issue is affecting your home only, continue with the following steps:
2. Unplug ALL electrical appliances including the oven, fridge, spa pumps etc.

3. Tum the RCD back on in the meterbox, if it switches off when you place an
appliance back into a power socket then it is most likely that appliance causing
the issue.

4. Should the above not resolve the issue, you may contact Penguin Electrical
directly:

Penguin Electrical: 0413 335 060

» Lost Keys or Keys Locked Inside House

You may contact a locksmith directly; however the tenant is responsible for
payment of the account. We recommmend Complete Lock & Key.

Complete Lock & Key: 0402 177 664
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